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8:00 – 8:45 a.m. Registration, Networking & Continental Breakfast

8:45 – 8:55 a.m. Welcome – University of Phoenix 
Dr. Summer Van Pelt – Campus Director, University of Phoenix 

8:55 – 9:00 a.m. Introduction of Panelists
Moderator: 
Dr. Renee Green – Program Chair, College of Business and Information Technology, 
University of Phoenix

9:00 a.m. – 9:20 a.m. Building Up the Women Around You
Kim Dowse – Senior Director of Corporate & Licensed Operations, Starbucks

9:20 a.m. – 9:40 a.m. Gaining Mentors and Becoming One
Jean Melnikoff – Vice President Human Resources, Kaiser Permanente, Hawaii Region

9:40 a.m. – 10:00 a.m. Silencing Self-doubt: How to Overcome Imposter Syndrome
Joanne Iha – Vice President of Operations and Administration, Kamakura Corporation

10:00 a.m. – 10:20 a.m. Q&A Session I

10:20 a.m. – 10:35 a.m. Networking Break

10:35 a.m. – 10:55 a.m. Navigating the Glass Cliff 
Susan Ballard – Chief of Police, Hawaii Police Department

10:55 a.m. – 11:15 a.m. Defining Success: Does it have to be about the C-Suite? 
Dr. Margaret Latonio – Associate Faculty for the College of Business and Information  
Technology, University of Phoenix

11:15 a.m. – 11:35 a.m. Leveraging Intersectionality in the Workplace 
Jennifer Grove – Vice President, Marsh USA Inc.

11:35 a.m. – 11:55 a.m. Q&A Session II

11:55 a.m. – 12:00 a.m. Closing Remarks

WELCOME
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MODERATOR
Dr. Renee Green
Program Chair, College of Business and Information Technology
University of Phoenix

Dr. Renee Green is a woman who works behind the scenes, while establishing her legacy in the 
community she serves. Under her leadership at the University, she has successfully promoted a 
robust learning environment, developed faculty, and improved the overall engagement of students. 
Beyond her administrative duties and teaching responsibilities at the University, Dr. Green is 
personally involved in developing the workforce readiness of her students. She has initiated 
workshops and programs including organizing: 
• Career day workshops to help strengthen interviewing skills for students, faculty, alumni, 

and community partners; 
• Guest presentations for students to see how the methodology they are learning translate to application in the workplace; 
• Networking events focused on engaging students with business leaders in the community; and 
• Career Jam sessions for professionals, recruiters, and talent development managers to discuss new trends in recruitment. 
Results from the sessions were published in white papers that were shared worldwide.

Equally engaged with her students and faculty, Dr. Green continues to mentor faculty members and students, which has 
led to improved student focus in the classroom and the transition of many students into the Honor Society for academic 
achievement and on to successful careers. Her leadership and expertise in organizational management extends beyond 
the University where she has also been asked to speak at various national and local forums including: 3-time guest speaker 
on Think Tech Hawaii, presenter, International Leadership Association on Millennials and Forgiveness; and Women’s Equality 
Day Keynote for Veterans. Dr. Green is the immediate Past Chair for the International Leadership Association, Leadership 
Development, which creates avenues for research and applicable techniques to develop and strengthen talent pools within 
global organizations and was the co-founder and immediate past President for the Phoenix Rising Kapolei Toastmasters 
Club, which was recognized as a Distinguished Club under her leadership.

A firm believer in “not forgetting to throw down the rope when you climb the corporate ladder”, Dr. Green has voluntarily 
developed workshops and programs for women leaders in our community to grow and achieve their dream careers including: 
• Implementing 3 annual technology & business conferences to facilitate connections for women who want to explore STEM 
careers within the community; 
• Organizing a Hidden Talent Unlocking Your Future Workshop and monthly mentorship events where senior-level military 
and civilian women leaders discussed their career journeys and career goals and climbing the corporate ladder; and 
• Presenting workshops for Home Depot High Potential women to build confidence and balance lifestyles to achieve 
their career goals.

Dr. Green has also maintained a strong focus on giving back to the community through volunteerism and mentorship. She 
has volunteered with the Department of Education to assist high school students and members of our community with their 
interviewing skills, resumes, and employment readiness. She also continues to mentor senior-level and high potential leaders 
within the local community. Dr. Green also provides weekly growth sessions for women as a spiritual leader in her church. 
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PANELISTS
Kim Dowse
Senior Director of Corporate & Licensed Operations
Starbucks

Kim Stahl Dowse serves as Senior Director of Operations, overseeing all Hawaiian operations, 
both corporate owned and licensed locations. As the only Senior Director in Retail North America 
Operations, Kim brings to the role 25 years of leadership experience in building cohesive teams 
and developing leaders who execute strategies that increase brand awareness and drive sales.
 
Before leading the Hawaii team, she served as National Director, Branded Solutions and Foodservice 
Operations Support Services for Starbucks Canada based in Toronto, ON. She previously held roles 

of Director Licensed Stores, Director Company Operated Stores, District Manager and Store Manager for Starbucks USA. 
Prior to Starbucks Coffee Company she held the roles of Human Resource Director, Human Resource Manager as well as 
Management Recruiter at FedEx Kinko's. Kim began her leadership career journey as Restaurant Manager for TGIFridays.
 
Kim is a transformational thought leader and a lifelong advocate for women leaders. Kim has chaired the Starbucks 
Women's Development Network in the Southwest mainland and also Canada. She is a member of the Womens Foodservice 
Forum, serving as Lead for the Canadian Team. She is invested in helping equip women leaders with the competencies 
and growth mindset to advance into leadership roles.
 
Kim holds a Bachelor of Science degree in Business Administration and Marketing from Kutztown University. She has a 
Masters of Science degree in Business Administration, International Language Studies from the University of Colorado. 
She is also PHR Certified from the Society of Human Resources Management.
 
An avid traveler, Kim and her husband Rob have embraced the aloha spirit of Hawaii. In her free time you can find Kim 
snorkeling, stand-up paddling and hiking the mountains of Hawaii.

Jean Melnikoff
Vice President Human Resources
Kaiser Permanente, Hawaii Region

Jean Melnikoff joined Kaiser Permanente in 1988 and held positions of increasing responsibility 
in Human Resources.  In February of 2014 she was appointed to the Vice President of Human 
Resources for the Kaiser Permanente Hawaii Region. She is responsible for the People Strategy 
that supports the organizations mission and helps to make Kaiser Permanente the best place to 
work and to receive care. 

Prior to coming to Hawaii, Jean was the Senior Human Resources Director for the Southern 
California Region where she had oversight of HR Directors for six Southern California Medical Centers, Regional 
Recruitment, HR Compliance Investigations, Disability Management, and Regional Offices’ HR services.  Jean served 
on national and local bargaining teams and distinguished herself in working with labor as a collaborative leader under the 
organizations Labor Management Partnership. Jean led numerous initiatives for the organization that included opening of 
new hospitals, implementing a multi-region HR Service Center and leading the people strategy for the privatization and 
transition of the three state hospitals of Maui County as they became the Maui Health System, community hospitals 
affiliated with Kaiser Permanente.

Jean has over 38 years of HR leadership experience, primarily in healthcare.  She has a B.A. in Sociology from the 
University of California, Santa Barbara; and Senior Professional in Human Resources (SPHR) certification and SHRM 
Senior Certified Professional (SHRM-SCP).
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PANELISTS
Joanne Iha
Vice President of Operations and Administration
Kamakura Corporation

Joanne Iha has over twenty years of experience specializing in growth organizations in which she is 
active in providing guidance and leadership to senior managers in different stages of the company 
lifecycle. She has a broad experience in operations, administration, human resources, information 
technology, and sales through working in various industries, including profit and not-for-profit 
sectors. Her passion is strategic planning, talent management, and organizational change.

Joanne is currently the Vice President of Operations and Administration at Kamakura Corporation 
which is the leading provider of risk management information, risk management software, and risk management consulting. 
She earned her Bachelor’s of Business Administration degree from the University of Hawaii and Master’s of Business 
Administration from Hawaii Pacific University. Joanne is also recognized as a Senior Professional in Human Resources 
(SPHR) and a Senior Certified Professional (SHRM-SCP) from the Society of Human Resource Management.

Susan Ballard
Chief of Police
Hawaii Police Department
Chief Susan Ballard became the Honolulu Police Department’s 11th Chief of Police, 
and Honolulu’s first female Chief of Police, on November 1, 2017. Chief Ballard joined 
the Honolulu Police Department in 1985 and has worked in a wide range of field and 
administrative assignments. As a commander, she led the District 5 and District 4 patrol 
districts, Finance Division, Training Division, Research and Development Division (currently 
Information Technology Division), Informational Resources Section (currently Community 
Affairs Division), and the Central Receiving Division.

Chief Ballard believes in the department’s mission statement of Serving and Protecting with Aloha. She envisions the 
community and the HPD working together to make Oahu safe for its nearly one million residents and five times as many 
visitors. Her priorities include rebuilding public trust, preventing and solving crime, and recruiting quality employees. She
is also committed to expanding police programs for the young and elderly.

Born in Virginia and raised in North Carolina, Chief Ballard has a Master of Arts degree in health and physical education 
from Tennessee Technological University and a Bachelor of Science degree in health and physical education from 
Appalachian State University.
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PANELISTS
Dr. Margaret Latonio
Associate Faculty for the College of Business and Information  Technology
University of Phoenix
Dr. Margaret Latonio’s passion lies in professionalizing the discipline of business analysis (BA) 
in Hawaii and realizing organizational value through the development and implementation of BA 
frameworks and structures. Dr. Latonio was a member of the team that chartered the International 
Institute of Business Analysis (IIBA) – Hawaii Chapter in 2016 and currently serves as President.  
Dr. Latonio has participated as a session speaker at several national and international conferences 
where she has addressed topics such as Business Analysis Programs and Centers of Excellence, 
Executing the Requirements Process, and Adopting Agile Practices.  Margaret earned her Doctoral 

degree in Organizational Leadership from the University of Phoenix where she is also an Associate Faculty for the College of 
Business and Information Technology.  As a member of the Information Technology Leadership team at HawaiiUSA Federal 
Credit Union, Dr. Latonio is engaged in setting IT’s strategic direction, ensuring business analysis provides value to the 
organization, our members, and our communities; and championing the Credit Union’s business transformation efforts.

Jennifer Grove
Vice President
Marsh USA Inc.
Jennifer joined Marsh in July 2013 as Client Advisor. Previously, she worked for another major 
broker as Assistant Vice President and Client Manager. She has worked in the insurance industry 
for 16 years with 13 focused in the aviation industry. While Jennifer has a full range of experience 
in the aviation industry with non-owned, general aviation, airport property and liability, and aircraft 
manufacturing clients, her expertise lies with large commercial aircraft hull and liability and airline 
clients. Jennifer maintains current relationships with aviation underwriters in the U.S. and Europe 
and has provided day to day service for several major and regional airlines including quota share 

accounting, contract review, certificate issuance, and assistance with claims resolution, as necessary.

Jennifer has a B.A. in Speech Pathology and Audiology from the University of Pittsburgh in Pittsburgh, PA.
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EVENT SPONSORS



NDC Services

NDC Consulting National Training CenterDiversityFIRST Jobs

Webinars DiversityFIRST 
Recruiting

DiversityFIRST Certification 
Program

Let us help your
organization achieve 
success through 
diversity and inclusion

Whether you are just starting on your diversity and inclusion journey or already have a robust foundation in place, 

our plethora of services can help your organization take that next step. For more information, please contact Dennis 

Kennedy at dennis.kennedy@nationaldiversitycouncil.org. 



www.NationalTrainingCenter.org
Foe more information contact Jim Penny at 
jim.penny@nationaldiversitycouncil.org

Strengthen Reputation, 
Financial Performance 
& Workplace Culture

Foster more inclusive and diverse workplaces.

The National Training Center’s 
goal is to educate individuals, 
while broadening their skills 
and world views.

Webinars eLearning  Programs Live Classroom 
Presentations Scheduled Courses



At DiversityFIRST™ Recruiting, we 
are committed to helping you find 
the highest quality talent to help 
your organization grow. 

Our solutions are based upon: 

• Working in partnership to identify 
candidate recruiting best practices

• Web based recruiting solutions

• Customer Centric approach

• Six Sigma process improvement 
techniques to ensure client satisfaction

Contact Dennis Kennedy at 
dennis.kennedy@nationaldiversitycouncil.org 
to let us help you find the right talent.


